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To Whom It May Concern:

We are very interested in serving your Company as a Direct Repair Facility.

\We are pleased to announce that we have recently expanded our facility and constructed
a beautiful new office and customer lounge are (see enclosed photos) to better serve our
Customers and Business Partners.

\We have enclosed a brief presentation. Please take a moment to review the services
we have to offer your company.

Feel free to call us at any time. \We look forward to hearing from you.

Sincerely,

Salvador Hurtado - Shop Owner/Shop Manager

Elizabeth Hurtado - Shop Owner/Office Manager

4242 S. CrensHAW BLvp. Los AnceLes, CA 90008 - PHone: (323)299-4242 Fax: (323)299-4222



—_ e Cgmrm—s mmrme e sme gy —em——

to Los Angeles Internatlonal Airport (LAX) and the Los Angeles Sports Arena We are
a fully equipped and licensed Auto Collision Repair facility. \We carry a One Million Dollar
Liability Insurance policy to protect our customers and their vehicles.

We offer complete State-of-the-Art Auto Body (Collision) repair and theft recovery
services including:

* Unibody & frame repair and replacement

= Electronic frame dimension guides (GENESIS)

* OEM refinishing processes and materials

* Four wheel alignment

= A/C service

* Glass repair and replacement

= Towing (24hr. Emergency Service in case of Accident)

* Rental Car

* Inside Storage

* Mechanical lifts for undercarriage inspection

* Complete detail services

We use “CCC #1 Pathways and Digital Imaging”, “Mitchell Ultra mate” and “ADP
Shoplink” computerized estimating systems and e-mail service salsauto@sbcglobal.net
communications link for automated file transfers. We use 35mm film and Digital
Imaging for clear photos of damaged vehicles. If additional systems are required to
be compatible with your company, please advise and they will be added as necessary.

Our technical and managerial staff is “ICAR GOLD” certified and they participate in
continuing education to ensure proper repair techniques and professional service is
provided.

Our Facility is 14,971 Sq. Ft. Our Working Area is 9,347 Sq. Ft. Our office is 1,221
Sg. Ft. We have a separate lounge and rest room facilities with handicap access
exclusively for our customers.

If any information is desired, such as copies of applicable permits, licenses, insurance
documentation and written warranty, please advise. This is available upon shop
inspection or at your request and can be created to meet your specific requirements.







































